
 
 
 

Application for the review of a premises licence or club premises certificate under the 
Licensing Act 2003 

 
PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

 
Before completing this form please read the guidance notes at the end of the form. 
If you are completing this form by hand please write legibly in block capitals. In all cases 
ensure that your answers are inside the boxes and written in black ink. Use additional sheets 
if necessary. 
You may wish to keep a copy of the completed form for your records.  
 
I Mr and Mrs J Cordner 

  (Insert name of applicant) 
apply for the review of a premises licence under section 51 / apply for the review of a 
club premises certificate under section 87 of the Licensing Act 2003 for the premises 
described in Part 1 below (delete as applicable) 
 

Part 1 – Premises or club premises details   

Postal address of premises or, if none, ordnance survey map reference or description 
Corfe Mullen Royal British Legion Limited 
80 Blandford Road 
Corfe Mullen 

Post town   Wimborne Post code (if known)  BH21 3HQ 

 
Name of premises licence holder or club holding club premises certificate (if known) 
Corfe Mullen Royal British Legion Limited 
 

 
Number of premises licence or club premises certificate (if known)  
Not Known 
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Part 2 - Applicant details  

 
I am 
 

 
Please tick  yes 

 
1) an individual, body or business which is not a responsible  
authority (please read guidance note 1, and complete (A)  
or (B) below) 

  

 

 
2) a responsible authority (please complete (C) below)  

 
3) a member of the club to which this application relates  
(please complete (A) below) 

    

 
 
(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable) 
 
Please tick  yes 
 
Mr  Mrs  Miss  Ms  Other title       
 (for example, Rev) 
 
Surname  First names 

Cordner  John Richard 

  Please tick  yes 
I am 18 years old or over 
 

 
 

Current postal  
address if  
different from 
premises 
address 

74 Blandford Road 
Corfe Mullen 

 
Post town Wimborne Post Code BH21 3HQ 

 
Daytime contact telephone number 01258 459361 (Applicants’ 

solicitor) 
 
E-mail address 
(optional)  

ben.jones@blanchardsbailey.co.uk (Applicant’s solicitor) 

 

Appendix 1 - Application for Review



 
(B)  DETAILS OF OTHER APPLICANT 

 
Name and address 
Mrs Jane Anthea Cordner 
74 Blandford Road 
Corfe Mullen 
Wimborne 
BH21 3HQ 

Telephone number (if any) 
01258 459361 (Applicant’s Solicitor) 

E-mail address (optional)  
ben.jones@blanchardsbailey.co.uk (Applicant’s solicitor)  

 
 
 (C)  DETAILS OF RESPONSIBLE AUTHORITY APPLICANT 
 
Name and address 
      

Telephone number (if any) 
      

E-mail address (optional)  
      

  
 
This application to review relates to the following licensing objective(s) 
 
 Please tick one or more boxes  
1) the prevention of crime and disorder  
2) public safety  
3) the prevention of public nuisance  
4) the protection of children from harm  
 

Appendix 1 - Application for Review



Please state the ground(s) for review (please read guidance note 2) 
 
Please see attached application note. 
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Please provide as much information as possible to support the application (please read 
guidance note 3) 
 
Please see attached application note together with Applicants’ Witness Statements and 
Exhibits in support. 
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         Please tick  yes 

Have you made an application for review relating to the 
premises before 

 

 
 
If yes please state the date of that application Day Month Year 

                
 

 

 
 
If you have made representations before relating to the premises please state what they 
were and when you made them 
 
Yes. Representations made to Dorset Council Environmental Health and Licensing teams as 
follows: 
 
May 2022 – Applicants submitted a complaint to Dorset Council Environmental Health. 
Log of noise issues completed and returned on 21 June 2022 
 
June 2023 – Applicants approached Dorset Council Environmental Health regarding 
pattern of noise having changed. Also contacted Dorset Council Licensing Department to 
enquire as to Respondent’s licensing conditions. 
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                                                                                                                       Please tick  yes 
 

 I have sent copies of this form and enclosures to the responsible 
authorities and the premises licence holder or club holding the club 
premises certificate, as appropriate 

 

 I understand that if I do not comply with the above requirements my 
application will be rejected 

 

       
 
IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE 
STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A 
FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION 
 
Part 3 – Signatures   (please read guidance note 4) 
 
Signature of applicant or applicant’s solicitor or other duly authorised agent (please 
read guidance note 5). If signing on behalf of the applicant please state in what capacity. 
 
Signature  
…………… …………………………………………………… 
 
Date             6 October 25 
………………………………………………………………………………………………… 
 
Capacity      Applicants’ Solicitor 
………………………………………………………………………………………………… 
 
Contact name (where not previously given) and postal address for correspondence 
associated with this application (please read guidance note 6) 
 
Blanchards Bailey LLP 
Bunbury House 
Stour Park 

Post town 
Blandford Forum 

Post Code 
DT11 9LQ 

Telephone number (if any)  01258 459361 

If you would prefer us to correspond with you using an e-mail address your e-mail 
address (optional) ben.jones@blanchardsbailey.co.uk 

 
The council has a duty to protect the public funds it administers, and to do this may use the information you have provided on 
this form to prevent and detect fraud. It may also share this information with other bodies responsible for auditing or 
administering public funds for these purposes.  Where appropriate, and as part of its commitment to improving customer 
service, the council may also share the information provided on this form with other council services.  For  more information, 
see http://www.dorsetforyou.com/fraud or contact Finance Manager on 01305 252292. 
 
Notes for Guidance  
 

1. A responsible authority includes the local police, fire and rescue authority and other statutory 
bodies which exercise specific functions in the local area. 

2. The ground(s) for review must be based on one of the licensing objectives. 
3. Please list any additional information or details for example dates of problems which are 

included in the grounds for review if available. 
4. The application form must be signed. 
5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided that they 

have actual authority to do so. 
6. This is the address which we shall use to correspond with you about this application. 
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Application for Review of a Club Premises Certificate 
Under the Licensing Act 2003  

1. Premises Details 
Premises Name: Corfe Mullen Royal British Legion  
Premises Address: 80 Blandford Rd, Corfe Mullen, Wimborne, Dorset, BH21 3HQ 
Premises Licence Number: Licence Number not known 

2. Applicant Details 
Name: Mr John Richard Cordner 
Address: 
Capacity: Local resident 
 
Name: Mrs Jane Anthea Cordner 
Address: 
Capacity: Local resident 

3. Applicant Contact Details 
Name: Blanchards Bailey LLP 
Address: Bunbury House, Stour Park, Blandford Forum, DT11 9LQ 
Capacity: Applicants’ solicitor 
Telephone Number: 01258 459361 
Email Address: ben.jones@blanchardsbailey.co.uk 

4. Overview and Licensing Objectives Undermined 

This application is submitted under section 87 of the Licensing Act 2003 (“the Act”) for a review of the club 
premises certificate held by the RBL Club, located at 80 Blandford Road, Corfe Mullen, Wimborne, Dorset, BH21 
3HQ. The grounds for the review are based on the persistent undermining of the licensing objectives pursuant 
to the Act, specifically the prevention of public nuisance and the prevention of crime and disorder. This application 
is supported by reference to both the Licensing Act 2003 Councillor’s Handbook published by the Local 
Government Association (LGA) (“the Handbook”) and the Revised Guidance issued under section 182 of the 
Licensing Act 2003 (February 2025) (“the Guidance”). 

In accordance with section 87 of the Act, this application will be advertised by the Licensing Authority for a period 
of 28 days, during which time other interested parties and responsible authorities may submit representations. 

5. Reasons and Grounds for Review 
 
This application is submitted due to a persistent and escalating pattern of noise nuisance and disorder connected 
with the RBL Club and its tenant (a dance school), which directly undermines the licensing objectives of the Act. 

This review application is submitted due to: 

 Persistent noise nuisance caused by music events, sound checks, and post-event dispersal associated 
with the premises. 

 Regular disturbance to the peace and wellbeing of local residents, including those living in immediately 
adjacent residential properties. 

 Failures by the Designated Premises Supervisor (DPS) to ensure licensable activities are carried out 
lawfully and with due regard to the licensing objectives. 
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These issues have occurred over a prolonged period despite informal engagement and requests for 
improvement prior to the issuing of this application. The issues represent an ongoing breach of the prevention 
of public nuisance and crime and disorder licensing objectives as defined under the Act.  

Since April 2022, the premises has regularly caused significant disruption through amplified music (especially 
bass-heavy noise) during weekday afternoons, evenings, and Saturday mornings. These activities constitute 
regulated entertainment under section 16.2 – 16.3 of the Guidance and do not fall within any exemption under 
sections 16.5-16.6. They therefore require appropriate authorisation and regulation. Efforts to resolve the matter 
informally on the part of the Applicants have been extensive. These include: direct engagement with the premises 
and dance school operators, discussions with Environmental Health, local councillors, and a formal mediation 
process. However, such efforts have failed to secure lasting improvement. Any short-term changes have lapsed, 
and the issues remain unresolved. 

The issues include late-night noise after permitted hours, obstruction of private driveways by patrons, aggressive 
conduct by staff and guests, disruption of home-based business activity, and an alleged physical assault by an 
individual claiming to be security staff. Two attempted house sales by the Applicants have fallen through due to 
these disturbances. Despite temporary improvements following mediation, the problems have persisted. 

Specific problems include: 

 Late-night music continuing after permitted hours; 
 Obstruction of residents’ driveways by club patrons; 
 Aggressive conduct by individuals associated with the premises, including an alleged assault in 

November 2024 by an individual identifying as door staff; 
 Disruption to home-based business operations (including professional client meetings); 
 Two failed residential property sales directly attributed to disturbances from the premises. 

These incidents are clearly relevant to the licensing objectives (see Guidance 1.3) and have created serious 
nuisance and alarm for neighbouring residents. Other enforcement routes - including Environmental Health 
investigations - have not proved effective (see Guidance 3.33). Accordingly, this application seeks a review of 
the club premises certificate and the imposition of conditions proportionate to the issues involved and to the 
objectives of the Act generally. 

This review is submitted as a last resort, with the goal of ensuring that the premises is managed in a way that 
respects the licensing objectives and the rights of neighbouring residents. 

6. Supporting Guidance from the LGA Handbook and the Guidance (February 2025) 

In addition to the Act, this application is submitted with reference to both the Licensing Act 2003 Councillor’s 
Handbook  (LGA, 2019) and the statutory guidance issued under section 182 of the Licensing Act 2003 (February 
2025). 

 The LGA Handbook confirms that licence reviews are a vital safeguard for communities, stating that 
“someone experiencing ‘noise’ well outside the vicinity can still make a representation, as long as it is 
about the effect of granting the licence on the promotion of one of the licensing objectives” (p. 27). 

 The Guidance (para 8.13) similarly supports the right of any person to make a representation or call for 
a review, regardless of proximity. 

 The Handbook (p. 46) and the Guidance (para 11.1) affirm that reviews are intended to protect the 
community and may include measures such as the imposition of new conditions, suspension, or 
revocation of the licence. 

7. Public Nuisance and Noise-Related Issues 
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Noise from the RBL Club includes music events running into the night, outdoor soundchecks, and patrons 
gathering in external areas, causing significant disturbance to neighbours. Residents report disrupted sleep, 
repeated complaints, and an inability to enjoy their homes peacefully. 

These impacts fall squarely within the scope of the public nuisance objective. The Guidance (paras 2.21-2.27) 
defines public nuisance to include noise and anti-social behaviour affecting persons living in the vicinity. 

Furthermore, as stated in the Handbook (p. 32): “Conditions must therefore be clear, precise and proportionate 
in order for them to be enforceable”. 

The Applicants request the licensing sub-committee to consider imposing tailored, proportionate, and 
enforceable conditions, including: 

 Restriction of outdoor sound checks to designated hours. 
 Requirement that all external doors and windows be closed (except for access/egress) during events 

after 9.00pm. 
 Requirement to install and use a noise limiter set and sealed by the Environmental Health Officer. 
 Limiting the hours for live or recorded music to no later than 10.00pm. 

These conditions are supported by: 

 The Handbook (p. 33): “The Designated Premises Supervisor shall ensure that (apart from access and 
egress) all external windows and doors are kept closed when live music is played between 10.00 pm and 
the closing time of the premises on any day.” 

 The Guidance (para 1.16): Conditions must be appropriate, proportionate, and enforceable. 

8. Failures of Management and the Role of the DPS 

The Designated Premises Supervisor (DPS) bears personal responsibility for ensuring the premises is operated 
in accordance with the law. 

 The Handbook (p. 30) states: “They [the DPS] also have responsibility to make sure licensable activities 
are carried out lawfully in the premises…” 

 The Guidance (paras 11.19 and 11.21) confirms that removal of the DPS is an appropriate step where 
there has been a failure in supervision. 

There is significant evidence that the DPS has not ensured compliance. Multiple incidents of noise nuisance, 
disturbance to the neighbourhood, and lack of cooperation with environmental health officers show a failure of 
management. 

Accordingly, the Applicants ask the licensing sub-committee to consider the removal of the DPS from the 
licence. 

9. Attempts at Mediation and Failure to Remedy 

The Handbook and Guidance both encourage mediation and engagement before a hearing. The applicants have 
made repeated attempts to raise concerns with the licence holder informally. These efforts have not led to a 
meaningful or lasting improvement. 

The Guidance (paras 9.34) encourages mediation before hearings. The Applicants have engaged in mediation 
and indeed proposed the same. 

10. Supporting Documentation: 
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 Witness statements relating to noise and disorder incidents evidencing:  
 Noise complaint logs and diary entries (2022-2025) 
 Environmental Health communications 
 Correspondence with Licensing Department 
 Letters sent to RBL Club and responses 
 Recordings or videos showing patron behaviour and noise levels 
 Incident relating to November 2024 assault 

11. Preferred Outcome and Conditions Proposed 

The Handbook (p. 32) states: “If there have been representations then licensing authorities have the opportunity 
to impose or amend/modify conditions on the licence. Like any decision during a licensing hearing, the steps 
taken to impose conditions must be appropriate to promote the licensing objectives.” As such, a hearing is now 
required.  

The following conditions are proposed in order to promote the licensing objectives: Proposed Licence 
Modifications (pursuant to s.88 of the Licensing Act 2003): 

1. Hours of Regulated Entertainment: The playing of recorded or live music (including amplified music from 
tenants) shall cease by 23:00 hours each day. 
 

2. Closing and Dispersal Time: The premises shall close to the public no later than 23:30 hours, and all patrons 
must vacate the premises and curtilage by that time. 

 
3. Noise and Bass Control: A noise management plan shall be implemented to ensure that no licensable 

activities or use of any part of the premises (including by tenants) shall cause a public nuisance to nearby 
residents. The premises shall install and maintain a sound limiting device, set to a level agreed in writing with 
Environmental Health, and all amplified music shall be routed through this device. 

 
4. Management of External Areas: From 23:00 hours onwards, staff shall actively monitor and discourage 

loitering or congregation in the area immediately outside the front of the premises. Clear signage shall be 
displayed at all exits requesting patrons to leave quietly and respect neighbouring properties. 

 
5. Door Supervision: On Fridays, Saturdays, and during large-scale events, a minimum of two SIA-registered 

door supervisors shall be on duty from 21:00 hours until closure. A written record of door supervisor 
attendance shall be kept and made available for inspection on request. 

 
6. Incident and Barring Policy: The premises shall maintain an incident log, to record any complaints, refusals 

of entry, ejections, or incidents of disorder or disturbance.  
Patrons who are involved in serious or repeated incidents of anti-social behaviour shall be refused entry and 
banned for an appropriate period, to be determined by the club premises certificate holder. 

12. Additional Remedies Sought 

In accordance with the options available under the Licensing Act 2003, the Revised Guidance (February 2025), 
and the LGA Handbook (p. 46), the Applicants respectfully request the licensing sub-committee to also consider 
the following additional remedies: 

 Imposition of enforceable noise mitigation conditions (as detailed above). 
 Suspension of the club premises certificate for a period of up to three months to allow the premises to 

reset operations and install agreed noise mitigation measures (Guidance, para 11.19). 
 Removal of the current Designated Premises Supervisor (Guidance, para 11.19). 
 A formal warning from the licensing sub-committee that further breaches will result in consideration of 

revocation. 
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13. Conclusion 

This review is submitted in the public interest, on behalf of those who live near to and are repeatedly disturbed 
by the operation of the RBL Club. It is made in full compliance with the provisions of the Licensing Act 2003, the 
statutory guidance issued under s.182 (February 2025), and the supporting framework set out in the LGA 
Handbook. 

Despite Environmental Health involvement, disturbances persist. Alternative enforcement powers have not 
resolved the issue, demonstrating that targeted licensing conditions are required to promote the objectives. 

Repeated noise nuisance has disrupted professional activity within the applicant’s home, materially affecting 
business operations. Additionally, two attempted property sales have collapsed due to disturbances, 
demonstrating substantial public nuisance in line with the Guidance at paragraphs 2.21 and 11.20. 

The issues outlined above demonstrate a repeated and ongoing failure to promote the licensing objectives on 
the part of the Respondent. Proportionate and enforceable remedial steps are requested to protect local 
residents and uphold the integrity of the licensing regime. 

 

Signed: 

 For and on behalf of Blanchards Bailey LLP (Solicitors for the Applicant) 

Date: 26 September 2025 
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC1"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC1”
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC2"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC2”
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC3"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC3”

Page 1
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From: Vanessa Gibbard <vanessa.gibbard@dorsetcouncil.gov.uk>
Sent: 20 May 2022 12:00
To:
Subject: REF : 41447 - Noise
Attachments: 41447__SWHEPE0B-NoisecomplainantdomesticWORD_20220520115533.docx

Dear Mr Cordner

I write further to our telephone conversation this morning.

Please find attached letter and noise log.

If you have any queries please contact me.

Kind regards

Vanessa

Vanessa Gibbard
Environmental Health Officer
Public Health
Dorset Council

dorsetcouncil.gov.uk

This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/data-protection
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC4"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC4”

Page 1
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Mr & Mrs Cordner 

 
24 August 2023 
 
 
Dear Mr & Mrs Cordner 
 
The Club Committee have now met and discussed your complaint and would like to 
provide our response. 
 
The Committee were first notified of your official complaint against the club on the 7th 
July 2023, when we received your letter via  Our response to your 
complaint was raised on 20th July and actions were implemented as follows: 
 

 Bench tables have been removed from the front of the property. 
 Signs have been posted on the door requesting patrons to respect our 

neighbours and keep any noise to a minimum. 
 Comments made by the Bar Manager have been addressed and an apology 

issued. 

The Committee understand that previous discussions were held with  (Bar 
Manager) and  (Chairman) regarding the Dance Studio, and they 
believed that they had resolved these issues amicably and had not needed to raise 
this with the full Committee. 
 
The Committee have no authority over the Dance Studio as this is a privately owned 
business who lease the premises. Providing they meet their legal obligations and 
meet their lease agreement, we have no control over the way it is run.  
 
We have spoken to the owner of the Dance School regarding this complaint, and she 
advised that she had been confronted by Mr Cordner, in what she deemed to be an 
aggressive manner, and felt that there was a safeguarding issue due to the age of the 
children under her care.  She assured us she was not dismissive of the complaint and 
actions were taken to resolve the issue to the best of her ability. 
 
As a courtesy, the Club have contacted the EHO Officer, Vanessa Gibbard, who 
advised that they have reviewed and inspected your complaint and found no grounds 
to take the matter further and, that the Dance Studio was not considered to be 
causing a nuisance. 
 

Corfe Mullen RBL Club Limited 
80 Blandford Road 

Corfe Mullen 
Wimborne 

Dorset 
BH21 3HQ 
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On this basis, the Committee are satisfied that all investigations carried out are within 
the acceptable levels and we cannot be involved in your complaint against the Dance 
Studio as it is a privately owned business and not the responsibility of the Club.  
 
Whilst you have commented that the issue regarding the Burger Van has been 
resolved, we would also confirm that unless there is a breach of their rental 
arrangement, the Committee cannot be involved in any complaints relating to MK 
Gourmet Kitchen as this too, is a privately owned business and not the responsibility 
of the Club. 
 
The Club Committee are therefore only able to liaise with you regarding the noise 
complaint issue. 
 
The venue has been in the village since 1923 and officially became a British Legion 
Club in 1941 and since its establishment, we have always worked closely with our 
neighbours and have the upmost respect for their privacy.   
 
We understand you moved into your property just prior to the pandemic and 
subsequent lockdown period so, may not have been aware of the trading levels of the 
Club.  Since the lifting of restrictions, the Club has gradually been rebuilding its 
membership base, to benefit all within the local community.   
 
The current trading level is still below pre-pandemic levels, however, we appreciate 
that the last 12 months has seen an upturn in the local community returning to the 
Club. The noise levels from the Club are well within the legal requirements and fully 
compliant with licencing requirements, which we have confirmed with the EHO 
officer. The Committee have been monitoring patrons leaving the Club on Fridays 
and Saturdays to deem whether there is excessive noise and believe that the 
removal of benches and placing of signs, has reduced the noise generated and feel 
that these actions are sufficient.   
 
We would like to note at this point, it has been bought to the attention of the 
Committee that the bar staff have received aggressive phone calls from yourselves at 
closing time; whilst we do understand that you may find the noise frustrating, we 
would ask that you refrain from using abusive language towards our staff and allow 
time for these new measures to be fully established. 
 
We have received no additional complaints from any other neighbour either verbally 
or in writing and as such, feel there is no further action required at this point.  Should 
you identify any individual patron who causes a frequent noise issue, please provide 
us with documented evidence and we will review this on a case-by-case basis.  
 
The Committee will continue to monitor the noise levels from people leaving the Club 
over the next couple of months and if you still have concerns, we ask that you contact 
us again at the end of September with detailed evidence.  At this point, we would be 
willing to arrange a meeting with the whole Committee where you can address your 
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concerns, this meeting would be fully documented and entered into the Club’s 
minutes.  
 
The Committee have taken onboard your comments regarding mediation. Having 
taken advice and considered your suggestion, the Committee feel that formal 
mediation is not necessarily required at this stage as the recent mitigating measures 
have only recently been put in place at the Club and should be given time to take 
effect. We have also spoken to from the Local Council regarding 
this matter and, as a long-serving member of the Club and former committee 
member,  does not believe that he would be an appropriate person to 
mediate. 
 
We would also point out that any future mediation would solely relate to the noise 
complaint from the Club and cannot relate to any other businesses. 
 
We understand from your comments that you have sought legal advice on this matter 
and should this be your preferred route to resolve your complaint, the Committee 
would be happy to discuss with your legal representative, however, we can only 
discuss aspects relating to the Club and any action that you wish to raise against any 
other business should be dealt with separately but, as all indications from the local 
authorities are that we are operating within reasonable limits, we are sure you would 
prefer to find a more amicable solution. 
 
 
Yours sincerely 
Corfe Mullen RBL Club Ltd 
 

 
 

Club Secretary 
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC5"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC5”
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From:
Sent: 21 June 2022 20:47
To: 'Vanessa Gibbard'
Subject: RE: REF : 41447 - Noise
Attachments: Noise Complaint.pdf

Dear Vanessa

Please find attached the completed noise complaint form. I apologise for not returning the form within the specified
28 days, however, it would not have provided an accurate account had I done so. The Sapphire Stage Academy
seems to cater for young children and does not appear to operate outside of term time. As you will see from the
completed form, the business typically gets going around 4pm onwards on a weekday – after the schools have
finished – and continues into the evening.

Half-term for the schools was 30 May to 6 June, so there was little activity from The Sapphire Stage Academy during
that week, which is why we needed to continue a few more days to present an accurate picture.

As can be seen, the times when we suffer from the noise from this business are just the times when we want to
relax – evenings and weekends. Last weekend, my wife was woken up Sunday morning just after 9am by the music
from next door. This evening she came home from work and wanted to unwind and was forced to leave the house.

If only they would turn down the bass, then I think that would make a significant difference to how the sound
travels. Nevertheless, the way things are we cannot carry on like this; it is ruining our relaxation time in our home to
the point where we are seriously considering having to move.

Kind regards
John Cordner

From: Vanessa Gibbard k>
Sent: 20 May 2022 12:00
To:
Subject: REF : 41447 - Noise

Dear Mr Cordner

I write further to our telephone conversation this morning.

Please find attached letter and noise log.

If you have any queries please contact me.

Kind regards

Vanessa

Vanessa Gibbard
Environmental Health Officer
Public Health
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Dorset Council

dorsetcouncil.gov.uk

This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/data-protection
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC6"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC6”
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From: Vanessa Gibbard 
Sent: 08 July 2022 17:27
To: John Cordner
Subject: FW: REF : 41447 - Noise

Dear Mr Cordner

I have now had a chance to review your noise diaries. I have spoken to the owner and she has agreed that music will
be turned down.   I have also made a site visit to the dance academy while a lesson was taking place.  The windows
were open at the time.  The music was barely audible at the perimeter of the carpark and would not be considered a
statutory nuisance.

If you are disturbed again please contact me.

Kind regards

Vanessa Gibbard
Environmental Health Officer
Public Health
Dorset Council

dorsetcouncil.gov.uk

From: Vanessa Gibbard
Sent: 27 June 2022 16:11
To: John Cordner
Subject: RE: REF : 41447 - Noise

Dear Mr Cordner

Thank you for your emails.  Apologies for the delay in my reply but I was on leave until today.

I will review your noise logs and will be in touch soon.

Kind regards

Vanessa

Vanessa Gibbard
Environmental Health Officer
Public Health
Dorset Council
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dorsetcouncil.gov.uk

From: John Cordner
Sent: 24 June 2022 07:59
To: Vanessa Gibbard
Subject: FW: REF : 41447 - Noise

Dear Vanessa

My wife and I visited the Royal British Legion next door to us on Wednesday evening to enquire if they were the
landlord for the Sapphire Stage Academy. The chap behind the bar who seems to run the place on a day to day basis
was initially very coy and said we’d need to speak to  We mentioned we’d already done so, to which he
replied had said someone went round and threatened her, which is outrageous. I assume he was referring
to the visit my wife and I had with her some weeks back. If that is so, then I certainly didn’t threaten her or anyone
else, if anything she made veiled threats towards me to my wife after I had left.

Anyway, that’s by the bye, so long as she doesn’t go around repeating such nonsense I won’t take further action over
that.

After we’d explained our position, the chap at he Legion admitted they were in fact the landlords. He took a copy of
the completed form we sent you (attached), as well as the email below and said he’d speak to the chairman.
Apparently things like this need to be considered by their committee.

The noise continues; our visit to the Legion does not, as yet, appear to have changed anything. We really need the
Council to do something. If that doesn’t change things, then my wife and I are resolved to taking legal action against
the Legion and the Sapphire Stage Academy. Obviously, we don’t want it to come to that and would prefer to have
things resolved amicably, but at present it feels like The Sapphire Stage Academy are just sticking two fingers up at
us.

Kind regards
John Cordner

From: John Cordner
Sent: 21 June 2022 20:47
To: 'Vanessa Gibbard'
Subject: RE: REF : 41447 - Noise

Dear Vanessa

Please find attached the completed noise complaint form. I apologise for not returning the form within the specified
28 days, however, it would not have provided an accurate account had I done so. The Sapphire Stage Academy
seems to cater for young children and does not appear to operate outside of term time. As you will see from the
completed form, the business typically gets going around 4pm onwards on a weekday – after the schools have
finished – and continues into the evening.

Half-term for the schools was 30 May to 6 June, so there was little activity from The Sapphire Stage Academy during
that week, which is why we needed to continue a few more days to present an accurate picture.

As can be seen, the times when we suffer from the noise from this business are just the times when we want to
relax – evenings and weekends. Last weekend, my wife was woken up Sunday morning just after 9am by the music
from next door. This evening she came home from work and wanted to unwind and was forced to leave the house.

If only they would turn down the bass, then I think that would make a significant difference to how the sound
travels. Nevertheless, the way things are we cannot carry on like this; it is ruining our relaxation time in our home to
the point where we are seriously considering having to move.
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Kind regards
John Cordner

From: Vanessa Gibbard
Sent: 20 May 2022 12:00
To:
Subject: REF : 41447 - Noise

Dear Mr Cordner

I write further to our telephone conversation this morning.

Please find attached letter and noise log.

If you have any queries please contact me.

Kind regards

Vanessa

Vanessa Gibbard
Environmental Health Officer
Public Health
Dorset Council

dorsetcouncil.gov.uk

This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/data-protection
This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
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authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/data-protection
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC7"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC7”
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23 April 2023 

 

To the Chairman 

We would like to raise an issue with you about the noise from the dance studio located on your 

property.   

Last year we raised the same issue with the owner and when there was no attempt to 

address our concerns, we found ourselves having to raise a complaint with the council, which we 

made your manager aware of.  We were pleased to note that did then take action and the 

sound reduced to tolerable levels for us.   

Unfortunately, whatever actions were taken then are not now in place and so we are finding, yet 

again, that we are being subjected to heavy bass and loud music most weekdays from 4pm – 8.30pm 

and also Saturday mornings.  This is impacting on our ability to work from home in the late 

afternoon and enjoy our garden in the lighter evenings and weekends.  Whilst we remain supportive 

of successful business, we are struggling to maintain this when it is impacting on our ability to enjoy 

our home and feel confident that we can work appropriately from it. 

We would like to avoid contacting the council again and would, therefore, be grateful if you could 

raise this with the dance school and ask them to put back in place the arrangements they made last 

year in order to control the volume of the music they play.   

On an additional note, please could we ask that you remind your patrons of the need to be 

considerate of the neighbours adjoining the club; particularly in terms of being quiet late at night 

when leaving functions and of disposing their rubbish appropriately when purchasing food from the 

burger van.  Perhaps some signs could be placed in the car park to achieve this. 

We look forward to hearing from you regarding the concerns we raise. 

 

John and Jane Cordner 
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25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)
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and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC8”
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC9"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC9”
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6th August 2023 

 

Dear

Thank you for sending us a copy of the letter you sent to in response to a complaint 

letter we sent to him.  We’re just sorry that you did not feel able to inform us of your actions directly 

as this would have saved us having to contact out of frustration that we were not being heard 

and saved you from having to reply to him. 

We are now grateful to hear that you have endeavoured to address our concerns but I’m sure you 

will be aware that, unfortunately, we are still frustrated by the noise levels and we really do need 

some regular contact to check that actions you are taking are working.  We wish to avoid taking 

more formal or legal action for all our sakes but without this contact we are becoming increasingly 

convinced that this is going to be the only route open to us. 

We would like to illustrate what we mean when we state that the impact the actions you have taken 

have still not addressed our concerns: 

Firstly, we must point out that we moved in just before the pandemic and were aware of the noise 

levels and expected these on a Friday and Saturday night, although we do have to say that even at 

that point, we didn’t expect to be kept awake until 1am with loud shouting and shrieking outside our 

window.  We have also spoken with several of our neighbours who have lived in Blandford Road  

longer and have discovered that they are becoming increasingly frustrated with the levels of noise 

late at night.  We appreciate that you have put up signs but these do not seem to be working after 

you have closed.  We have no problems with people enjoying themselves throughout the evening 

but when we are listening to drunken shouting until 12.30/1am it is very upsetting and disruptive 

especially after a long week at work.   We have tried calling to ask someone to speak with those 

hanging around outside and have received mixed reception rather than understanding and help 

which has also been very frustrating. 

In terms of the burger van, we do not have any issue with any noise from them and after one of our 

neighbours spoke to them, we are aware that they are trying to ensure their customers park 

sensibly.  We appreciate parking outside of your premises is out of your control and we intend to 

raise this as an issue with Road Traffic as we and our neighbours are concerned about the lack of 

access on the pavements at times and the potential for accidents as we are trying to exit our 

driveways with limited viewing available.   

You are entirely accurate in concluding that it is, however, the dance school that is our biggest 

concern.  We have tried to discuss the issue directly with the dance school owner who was very 

dismissive and led to us feeling completely frustrated.  As you know we registered the issue with 
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environmental health and they did conduct surprise visits last summer.  This was after the dance 

school closed their doors and windows and introduced air conditioning which actually did make a big 

difference to us and which we were happy with.  Our grievance has, however, returned this summer 

as we note the air conditioning unit is no longer being used and the doors and windows are wide 

open.  Despite our frequent requests not one person has come round to our house or garden to hear 

the impact on us.  Interestingly when we have been walking past the front of the legion the sound is 

much quieter.  You highlight the opening hours but we need to point out that as we work from home 

and take calls and see clients those hours do impact on us.  In fact in the last two weeks, we have 

had to shut our kitchen door when clients have been round and apologise for the noise.  We accept 

that the dance school has the right to trade but we also have the right to run our business 

professionally and to enjoy our garden at the end of the day rather than having to be shut in the 

house and sitting at the front in order to avoid the noise.  When we bought our house the dance 

school was not operating from your site and we weren’t ever informed of its intended arrival.  One 

other point on the hours is we have noticed the building being used at other times during the school 

holidays which we weren’t expecting and had arranged client appointments around.  Finally, we 

need to point out that we often find ourselves frequently disturbed at 9am on Saturday mornings, 

after having being kept awake until 1am that night by your patrons.   

Thank you for investigating the comment made by your Bar Manager and for apologising.  This was 

in fact made to the Chair in front of me (Jane Cordner) before my husband joined us.  I found it very 

rude and insulting and made me concerned about the ability to achieve any amicable resolution to 

our complaints.  In fact we feel that his attitude to any approach from us at present is not helping 

the situation. 

As a final point we would like to stress that we wish to support the community and the club working 

within it but we also want to be able to enjoy our property when we have time off from our busy 

jobs and to also be able to run our businesses in a professional manner.  As stated earlier, we have 

taken legal advice and can go down that route.  We have also been advised that we can ask for a 

license review.  However, we would rather not pursue these adversarial routes and incur financial 

costs and waste precious time for us all if we can avoid it.  We would, therefore like to propose that 

we have a mediated meeting where we can agree sensible ways forward that go some way towards 

meeting all our objectives and allow us to live alongside each other without animosity.  We have 

approached our local councillor who is happy to help.  We have also been sent contact details of 

official mediators from the licensing authority and we would be happy to pay for such services.  

Could we please ask that you consider this and let us know your response by the end of this week – 

Friday 11th August.  Obviously if you do need a meeting to discuss our proposal a holding response 

with a proposed alternative date would be fine. 

 

With many thanks 

Jane Cordner and John Cordner 
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From: Licensing <licensing@dorsetcouncil.gov.uk>
Sent: 13 June 2023 17:02
To:
Cc: ENV Health; Parking
Subject: RE: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Mr & Mrs Cordner

Thank you for your e-mail regarding the issues you have been experiencing with the Corfe Mullen British Legion
Club, I have provided a link to the Dorset Council website, which gives the details of their club premises certificate,
this also lists all the other licences issued by this authority and their relevant conditions etc.   I will e-mail the club
and remind them to ask their patrons to leave quietly and ensure that they have notices requesting this, as per the
condition on their club certificate.

I have copied in my colleagues in Environmental Health in relation to the matter you raise regarding the dance
school as this does not fall under their club premises certificate as this is not a licensable activity.

The parking in Blandford Road does not come under the remit of the RBL Club Certificate nor does it come under
any of the four licensing objectives (prevention of crime and disorder, public safety, prevention of public nuisance
and protection of children from harm).  You would need to contact my colleagues in Parking Services who will be
able to advise you on parking within the vicinity.

I would also like to inform you that any premises that holds a licence under the Licensing Act 2003, can be subject to
a review at any time if an establishment fails to satisfy one or all of the four licensing objectives (as mentioned
above).  A review would be heard at a Licensing Sub Committee where conditions or restrictions may be added to
the licence to resolve outstanding issues.

If you have any further questions, please do not hesitate to contact me.

Many thanks

Kathryn Miller
Senior Licensing Officer
Place Services
Dorset Council

01305 838028
dorsetcouncil.gov.uk

From: >
Sent: Sunday, May 21, 2023 6:28 PM
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To: Licensing <licensing@dorsetcouncil.gov.uk>
Subject: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Sir or Madam

Further to my recent telephone call I would like to request details of the full licencing conditions that apply to the
Royal British Legion Club in Corfe Mullen (address 80 Blandford Road, Corfe Mullen, Wimborne BH21 3HQ).

The reason for enquiring is due to the main concerns detailed below:

Noise late at night
Often of a night-time, we are kept awake by laughing and shouting from the Legion car park. Their patrons spill out
from just after 11pm and congregate outside the front entrance of the Legion – presumably waiting for their lifts
home or chatting and smoking outside before driving home.

They can get quite boisterous and make a significant amount of noise. Sometimes, this happens up to as late as
1am.

When their lifts do arrive, or they drive off, we are subjected to engines running for prolonged periods of time,
music playing out of cars and doors slamming.

Dance School
In 2022, a dance school moved into premises in the grounds of the Royal British Legion. Since then, we have had
thumping music being played most week days during term time from about 4pm in the afternoon to 8:30pm in the
evening. Most Saturdays, we are again subjected to this music in the morning from about 9:30am for a duration of a
couple of hours or more.

It is not so much the volume of the music that disturbs us, but the bass that reverberates. We can hear it in our back
garden on a summer’s evening, in our kitchen dining area and in the bedrooms.

This is by far our biggest concern.

Parking in Blandford Road
We have noticed a significant increase in the number of cars parked along the road outside the legion and
surrounding properties. This is partly due to an increase in the number of activities being run from the Legion, but
also the recent inclusion of a mobile burger van that has taken up residence in the Legion’s car park.

Blandford Road is a main road through Corfe Mullen and the increase in the number of parked cars is causing
obstruction to traffic along the road. Sometimes, the vehicles are parked right up on the pavement, blocking
passage for pedestrians.

We have taken a number of photographs of the parking problem in recent weeks and are happy to share these.

Having spoken to some of our neighbours, who have expressed a desire for double yellow lines, I think that is a
sensible measure. Ideally, we’d like to see double yellow lines from the top of the road by the roundabout, down as
far as – and perhaps beyond – Lockyers School. We have approached our local councillor on this matter.

We have attempted to deal with our concerns above directly with the Legion, but have had no success.

Kind regards

John and Jane Cordner

This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
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accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/data-protection
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From: @corfemullen-tc.gov.uk
Sent: 16 August 2023 09:42
To:
Subject: RE: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Mr Cordner,

Thank you for your email and raising concerns with some of the behaviours of users when leaving the Royal British
Legion site.  The Town Council has a good working relationship with the Royal British Legion, therefore, in the first
instance, I will ask the Chair of the Council, Cllr Duncan Sowry-House to liaise with the Branch Secretary to raise your
concerns and work with them to try and resolve some of the issues your are experiencing.  Therefore, please can
you leave this with me and I will keep you updated on discussions.  Should the behaviours continue, I wish seek the
Town Councils support for a licensing review as described, but hopefully it will not come to that.

Cllr Sowry-House is away until 25 August 2023, so I will speak to him then, so please bear with us.

Kind regards

Catherine Horsley
Town Clerk & RFO
Corfe Mullen Town Council
Towers Way
Corfe Mullen
Wimborne
Dorset
BH21 3UA
Office:  01202 698600

Please note my working hours are:-
Mon-Thurs 8.30am – 4.30pm
Fri 8.30am – 4pm

This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Corfe Mullen Town Council. Corfe Mullen Town Council does not accept
service of documents by fax or other electronic means.
Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic communication and its
attachments whether encoded, encrypted or otherwise supplied are free from computer viruses, Corfe Mullen Town
Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of accessing this
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message or any of its attachments. For information on how Corfe Mullen Town Council processes your information,
please see http://www.corfemullen-tc.gov.uk/Policies__and__Documents_4414.aspx

From: >
Sent: Tuesday, August 15, 2023 3:48 PM
To: office@corfemullen-tc.gov.uk
Cc: 'Jane Cordner'
Subject: FW: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Sir or Madam

I live at . We are situated next door to the Royal British Legion Club. For some time
now, we have had disturbances late at night (past 11pm) from the Clubs patrons spilling out of the Club into their
car park and laughing and shouting as well as some colourful language. Often they are still drinking, but even when
they have finished drinking and are simply waiting around outside waiting for a lift home, they make quite a noise.
We have been subjected to this as late as 1:30am in the morning and feel this is unreasonable and that the Club
should actively be doing something to curtail this nuisance. Other neighbours we have spoken have expressed a
similar opinion, though they have not as yet complained directly to the Club - we have.

Unfortunately, when we complained, we have been largely dismissed. It was only by complaining to Dorset
Licensing, who reminded the Club of their responsibilities, that they put signs up asking their customers to keep the
noise down, however, no one at the club is enforcing that, so the signs are largely being ignored and the noise
continues. The other night, I phoned the Club at 12:30 and said customers standing outside were making a noise.
The bar manager said we’ve got signs up, almost as if to say “we’ve done our bit”. When I said, “well, they’re clearly
not working” he accused me of having a bad attitude. This sort of response from the Club is quite telling of their
overall behaviour and what they think of their neighbours. When my wife went to complain one time, the bar
manager turned to the chairman – within earshot of my wife – and said, “these are the bloody miserable whining
complainers from next door”. I’m afraid with that type of behaviour from the Club we will not get the noise issue
resolved as they clearly feel they have a right to trade (they do) and therefore a right to blight our lives (they don’t).
A change in culture is clearly required, but that is not going to happen without them feeling some consequences for
their behaviour.

Therefore, I approached Dorset Council Licensing and asked what we could do to prompt a review of the Club’s
licensing conditions. They responded by saying we could put in an application for a review. However, there is a
catch; we would have our names and address displayed on that application, at the Club, for all their customers to
see. I don’t want to be the subject of some sort of hate campaign by their customers, sober or otherwise, so Dorset
Council suggested that the application for a review could be put forward by the local council.

I would stress, I do not have an issue with the management at the Club knowing who is behind the application, but I
do not want all and sundry who frequent the Club knowing.

Is this something you would be able to help with?

We have asked for mediation with the Club, but if that fails, then we would wish to apply for a review of their
licence. If I have to, then I will submit it myself, but for reasons stated I’d rather have the application come from the
local council.

Kind regards
John Cordner

Page 3

Appendix 1 - Application for Review



3

From: Licensing <licensing@dorsetcouncil.gov.uk>
Sent: 04 August 2023 11:43
To:
Subject: RE: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Mr Cordner

Thank you for your e-mail following my colleague’s reply to you.  If you review the licence, then, yes, your name will
appear on the notice displayed at the premises, on our website and at the Council Offices, this is because you would
be the applicant for the review.  You have stated that your other neighbours are experiencing issues with the
premises as well, you may consider forming a resident’s association and apply under that heading.  I will, however,
make you aware, if you choose this option, the licence holder will be entitled to know who forms part of the group,
the other option open to you, is by approaching either your Town/Parish or District Councillor and request if they
would submit the review on your behalf.  You may also wish to contact Environmental
Health: envhealth@dorsetcouncil.gov.uk regarding noise issues who may be able carry out an investigation.

Please bear in mind that the problems relating to parking and speed of traffic are not relevant under the Licensing
Act 2003 four licensing objectives:  prevention of crime and disorder, public safety, prevention of public nuisance
and protection of children from harm.

Many thanks

Kathryn Miller
Senior Licensing Officer
Place Services
Dorset Council

01305 838028
dorsetcouncil.gov.uk

From: >
Sent: Thursday, August 3, 2023 11:38 AM
To: Licensing <licensing@dorsetcouncil.gov.uk>
Subject: RE: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Roy

I’m somewhat worried about your statement “I will add the applicant of the review will be put on the notice as we
legally have to display who is making the application for a review”. Does this mean that a notice of the application
for review will be displayed at the RBL Club and will have our names and address on it as the applicants? That may
well cause problems.

I don’t mind the RBL Club knowing who we are, in fact they won’t really need informing, they will already have a
pretty good idea who put in the application. However, the idea of their patrons knowing that we’ve put in an
application may mean we get some angry little oik visit our property one night after a few drinks and start causing
trouble. That’s not acceptable. There has to be some way that that information can be withheld from their patrons.
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Also, we’ve spoken to neighbouring properties and they’ve stated they have similar concerns to us, that being noise
late at night – often with some colourful language, parking in the street net to the RBL Club and noise from the
dance school during the day. It’s unfortunate that we have to take a separate route for each of these issues, but if I
have to I will. We’ve only spoken to two neighbours, and Those at were concerned about the late
night noise and the road (parking and speed of traffic) and those at had exactly the same issues as us and said
that although they haven’t yet complained themselves, they were fully behind us and would support us if we
complained.

Kind regards
John Cordner

From: Licensing <licensing@dorsetcouncil.gov.uk>
Sent: 28 July 2023 12:00
To:
Subject: RE: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Mr Cordner,

Unfortunately Kathryn Miller is currently on Annual Leave until Tuesday 1st August so I am responding in her
absence.

I have attached a copy of the premises licence review application form and also the guidance that relates to a
licensed.

These are free applications and once we have received your review application, we will then go down to the
premises to put up the notice which will remain on the premises for 28 days. I will add the applicant of the review
will be put on the notice as we legally have to display who is making the application for a review.

During the 28 consultation period, anyone and any of the Responsible authorities can write a letter of
representation either supporting the review or against the review.

Al those include the applicant and the premises licence holder will be invited to a committee hearing where three
councillors of the sub-committee will take on board everything that has been submitted and that is said on the day
and will make a decision on what action, if any, should be taken against the licence.

Kind Regards

Roy Keepax
Senior Licensing Officer
Place Services
Dorset Council

01305 838028
dorsetcouncil.gov.uk
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From: >
Sent: Sunday, July 23, 2023 3:28 PM
To: Licensing <licensing@dorsetcouncil.gov.uk>
Subject: RE: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Kathryn

Thank you for your email. You mention that “…any premises that holds a licence under the Licensing Act 2003, can
be subject to a review at any time if an establishment fails to satisfy one or all of the four licensing objectives”.

Is there anything we can do to prompt that process? Last night we had people in the RBL car park shouting and
laughing while waiting for lifts at 1:10am. When the lifts did arrive, we had car doors slamming and people shouting
out “bye!”. The signs (if present) don’t seem to be having any effect. I’m afraid the RBL Club is doing the absolute
minimum and at times not even that.

Kind regards
John Cordner

From: Licensing <licensing@dorsetcouncil.gov.uk>
Sent: 13 June 2023 17:02
To:
Cc: ENV Health <envhealth@dorsetcouncil.gov.uk>; Parking <parking@dorsetcouncil.gov.uk>
Subject: RE: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Mr & Mrs Cordner

Thank you for your e-mail regarding the issues you have been experiencing with the Corfe Mullen British Legion
Club, I have provided a link to the Dorset Council website, which gives the details of their club premises certificate,
this also lists all the other licences issued by this authority and their relevant conditions etc.   I will e-mail the club
and remind them to ask their patrons to leave quietly and ensure that they have notices requesting this, as per the
condition on their club certificate.

I have copied in my colleagues in Environmental Health in relation to the matter you raise regarding the dance
school as this does not fall under their club premises certificate as this is not a licensable activity.

The parking in Blandford Road does not come under the remit of the RBL Club Certificate nor does it come under
any of the four licensing objectives (prevention of crime and disorder, public safety, prevention of public nuisance
and protection of children from harm).  You would need to contact my colleagues in Parking Services who will be
able to advise you on parking within the vicinity.

I would also like to inform you that any premises that holds a licence under the Licensing Act 2003, can be subject to
a review at any time if an establishment fails to satisfy one or all of the four licensing objectives (as mentioned
above).  A review would be heard at a Licensing Sub Committee where conditions or restrictions may be added to
the licence to resolve outstanding issues.

If you have any further questions, please do not hesitate to contact me.

Many thanks

Kathryn Miller
Senior Licensing Officer
Place Services
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Dorset Council

01305 838028

dorsetcouncil.gov.uk

From:
Sent: Sunday, May 21, 2023 6:28 PM
To: Licensing <licensing@dorsetcouncil.gov.uk>
Subject: Licencing Conditions for Royal British Legion Club - Corfe Mullen

Dear Sir or Madam

Further to my recent telephone call I would like to request details of the full licencing conditions that apply to the
Royal British Legion Club in Corfe Mullen (address 80 Blandford Road, Corfe Mullen, Wimborne BH21 3HQ).

The reason for enquiring is due to the main concerns detailed below:

Noise late at night
Often of a night-time, we are kept awake by laughing and shouting from the Legion car park. Their patrons spill out
from just after 11pm and congregate outside the front entrance of the Legion – presumably waiting for their lifts
home or chatting and smoking outside before driving home.

They can get quite boisterous and make a significant amount of noise. Sometimes, this happens up to as late as
1am.

When their lifts do arrive, or they drive off, we are subjected to engines running for prolonged periods of time,
music playing out of cars and doors slamming.

Dance School
In 2022, a dance school moved into premises in the grounds of the Royal British Legion. Since then, we have had
thumping music being played most week days during term time from about 4pm in the afternoon to 8:30pm in the
evening. Most Saturdays, we are again subjected to this music in the morning from about 9:30am for a duration of a
couple of hours or more.

It is not so much the volume of the music that disturbs us, but the bass that reverberates. We can hear it in our back
garden on a summer’s evening, in our kitchen dining area and in the bedrooms.

This is by far our biggest concern.

Parking in Blandford Road
We have noticed a significant increase in the number of cars parked along the road outside the legion and
surrounding properties. This is partly due to an increase in the number of activities being run from the Legion, but
also the recent inclusion of a mobile burger van that has taken up residence in the Legion’s car park.

Blandford Road is a main road through Corfe Mullen and the increase in the number of parked cars is causing
obstruction to traffic along the road. Sometimes, the vehicles are parked right up on the pavement, blocking
passage for pedestrians.
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We have taken a number of photographs of the parking problem in recent weeks and are happy to share these.

Having spoken to some of our neighbours, who have expressed a desire for double yellow lines, I think that is a
sensible measure. Ideally, we’d like to see double yellow lines from the top of the road by the roundabout, down as
far as – and perhaps beyond – Lockyers School. We have approached our local councillor on this matter.

We have attempted to deal with our concerns above directly with the Legion, but have had no success.

Kind regards

John and Jane Cordner

This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/data-protection
This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/data-protection
This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/data-protection
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC12"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC12”
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These are various recordings we have made over a significant period of time that illustrates the type of late night noise we have to put up with. Obviously, 

these are only some of the occasions when there has been significant noise as sometimes we just couldn’t be bothered to stand at our bedroom window 

recording yet another late night disturbance or we were away and so on. 

The instances we have recorded have been marked with a ‘*’. Please be aware that the recordings have been made on an iPhone and as such the noise 

recorded is not the best quality. Clearly iPhones are not designed to accurately record noise from several metres away and you can hear at times the sound 

cuts out inexplicably. Also, the sound level really isn’t captured with the iPhone microphone, so you may well have to turn the sound level up significantly to 

appreciate what we are subjected to. Remember, sound carries at night and we can hear everything very clearly in our bedroom. 

File Date Time Description 

2023-08-19 12_42* 19 Aug 2023 12:42am Show me the way to go home! 

2023-08-26 00_09* 26 Aug 2023 00:09am Your daughter will be all right. Have your fag. Bar manager walks outside, walks along side of 
building but does nothing to control noise. 

2023-10-11 23_29 11 Oct 2023 23:29pm General noise. People stood around outside. Nothing special 

2023-10-11 23_32 11 Oct 2023 23:32pm General noise. Cars leaving car park 

2024-02-03 00_19 3 Feb 2024 00:19am People leaving, not being quiet, laughing loudly, general noise. 

2024-04-16 23_31 16 Apr 2024 23:31pm General noise. People leaving. Bar manager stood outside having a cigarette and doing nothing 
to control noise. 

2024-05-04 23_44 4 May 2024 23:44pm People standing outside smoking and drink and talking. Their conversations are clearly audible 
through our bedroom window. 

2024-05-04 23_57 4 May 2024 23:57pm People outside talking and making a lot of noise. You can hear shouts of “bye” 

2024-05-05 00_23 5 May 2024 00:23am People outside talking and making general noise. Definitely not being quiet. 

2024-05-05 00_26 5 May 2024 00:26am People outside talking and making general noise. Definitely not being quiet. Again, shouts of 
“bye” 

2024-05-21 23_45 21 May 2024 23:45pm 3 men standing outside smoking, drinking and talking loudly 

2024-11-09 23_59 J* 10 Nov 2024 23:59pm Recorded on Jane’s phone. Lots of noise with people standing outside talking and laughing 
loudly. 

2024-11-10 00_00* 10 Nov 2024 Midnight Lots of noise outside. This was the night of the assault! 

2024-11-10 00_04* 10 Nov 2024 00:00am RBL customers shouting “pervert” up at our bedroom window. 

2024-11-10 00_06 J* 10 Nov 2024 00:06am The assault as recorded on Jane’s phone. The assault cannot be seen but it can be heard. 

2024-11-10 00_49* 10 Nov 2024 00:49am Police visit RBL after we called 999 and reported an assault 

2024-12-07 00_31* 7 Dec 2024 00:31am People outside making noise. Car doors slamming. Bar manager outside not doing a lot. This is 
barely a month after the assault and visit by the police. 
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2024-12-07 00_35 7 Dec 2024 00:35am People outside smoking and making noise at half-past midnight 

2024-12-07 00_37 7 Dec 2024 00:37am People outside smoking and making noise at half-past midnight. Cars arriving in car park, people 
screaming. 

2024-12-08 00_10* 8 Dec 2024 00:10am Lots of noise at 10 past midnight. People just standing around smoking, shouting and laughing. 
No sign of anyone from the Club attempting to control the situation. This is just one month after 
the assault and the “harsh words” from the police 

2025-01-10 23_36 10 Jan 2025 23:36pm People outside smoking and talking loudly. 

2025-01-10 23_42 10 Jan 2025 23:42pm People outside smoking and talking loudly. Car doors slamming. People shouting. 

2025-01-11 00_25* 11 Jan 2025 00:25am Customer screeching their car out of the car park at 25 past midnight – nice! 

2025-01-25 00_37 25 Jan 2025 00:37am People outside laughing loudly. Car doors being slammed, engines revving and cars leaving car 
park late at night 

2025-01-25 23_32 25 Jan 2025 23:32pm Car engines revving / idling in the car park late at night. 

2025-02-11 00_16* 11 Feb 2025 00:16am Quarter past midnight . People shouting and laughing and making lots of noise. Car doors being 
slammed. Shouting back and forth across the car park. 

2025-02-22 00_09 22 Feb 2025 00:09am People talking loudly while standing around outside the Club at ten past midnight. 

2025-02-22 00_32* 22 Feb 2025 00:32am More people emerge from the Club. It is now half-past midnight. They make a lot of noise. Car 
doors are slammed, people talk loudly and shout. This goes on for several minutes. A large group 
then walok past our house making a lot of noise. Some stand outside the Club in the street as if 
waiting for a taxi – they are all talking very loudly. 

2025-02-22 00_13* 22 Feb 2025 00:13am People leaving in a noisy manner late at night. Again, car engines can be heard idling in the car 
park. A taxi can then be seen leaving. 

2025-02-22 00_36* 22 Feb 2025 00:36am People waiting out in the street in front of Club making lots of noise. 

2025-03-22 23_55* 22 Mar 2025 23:55pm Lots of noise as people are leaving. Talking, shouting and laughing. Bar manager appears and 
does nothing to quieten people down; after a few moments he disappears back inside. 

2025-04-05 00_25 5 Apr 2025 00:25am More noise as people leave, talking loudly and laughing. 

2025-04-05 00_32 5 Apr 2025 00:32am People loitering in the car park talking loudly. 

2025-04-05 00_33 5 Apr 2025 00:33am People loitering in the car park talking loudly and shout across to each other. 

2025-04-05 23_40 5 Apr 2025 23:40pm People stood outside the entrance to the Club smoking and talking loudly. 

2025-04-05 23_53* 5 Apr 2025 23:53pm People stood outside the entrance to the Club smoking and talking loudly. Others are coming and 
going, entering and leaving the Club and laughing loudly. 

2025-04-05 23_55* 5 Apr 2025 23:55pm People entering the Club at 10 past midnight, shouting and shrieking. A group of youngsters have 
been outside for a considerable time talking loudly and smoking. 
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2025-04-06 00_10* 6 Apr 2025 00:10am Lots of people making lots of noise, shouting and talking loudly as they leave at 10 past midnight. 
As people leave, others are shouting out “bye”, while others are stood around shouting and 
screaming. 

2025-04-25 23_45 25 Apr 2025 23:43pm Filmed by bar manager for some reason – intimidation? 

Jane’s phone 31 May 2025 00:17am People talking loudly and shouting outside entrance of RBL Club. 

Jane’s phone 31 May 2025 00:24am People outside talking loudly, car engines running and cars leaving car park. General late night 
noise from the RBL Club. 

2025-06-07 23_44 7 June 2025 23:44pm Cars leaving making lots of noise 

2025-06-07 23_45 7 June 2025 23:45pm More cars and general noise outside RBL Club 

2025-06-27 23_33 27 June 2025 23:33pm People outside talking loudly. Car engines starting and leaving making more noise. 

2025-06-28 00_03* 28 June 2025 00:03am People shouting outside legion. Others are coming and going. Shouting and swearing – group of 
youngsters. 

2025-06-28 00_14* 28 June 2025 00:14am Shouting and noisy motorcycle engines… engines left running. Lots of shouting. 

2025-06-28 07_24 28 June 2025 07:24am Someone picking their car up from the RBL Club car park early morning… before 8am 

2025-07-05 22_10 5 July 2025 22:10pm Not late late, but the purpose of this recording was to demonstrate the RBL Club had opened 
their entrance doors wide open allow all the noise of the club to be clearly heard by the 
neighbouring residents. 

2025-07-12 00_28 12 July 2025 00:28am People leaving late at night calling out to one another. Car doors slamming and engines starting. 

2025-07-12 23_48 12 July 2025 23:48pm Cars leaving  

2025-07-18 22_12 18 July 2025 22:12pm Before 11pm, but… doors wide open and sounds from Club clearly audible. 

2025-07-19 05_33 19 July 2025 05:33am Someone picking their car up from the RBL Club car park very early morning… before 8am. Music 
can be heard playing out from the car. 

2025-07-20 00_07 20 July 2025 00:07am Motorcycle engine running waking everyone up! Motorcycle was again from someone at the 
Club. 

2025-08-17 20_11 17 Aug 2025 20:11pm Not late-night noise, but general disturbance. Music can be heard clearly from the RBL Club. The 
recording shows the Club has its doors wide open. 

2025-08-17 20_07 17 Aug 2025 20:07pm Not late-night noise, but evidence that we also regularly get quite a bit of noise during the day 
when the Club have an event on. On this recording you can hear people screaming; the recording 
is from the front garden of our property, yet we can clearly hear customers of the RBL Club 
shouting and screaming. 
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2025-08-23 00_33* 23 Aug 2025 00:33am Motorcycle engine idling away, plus some very loud youngsters who were hanging around in the 
car park at the end of the evening. 

2025-08-24 16_48 24 Aug 2025 16:48pm Again, not late-night noise, but music can clearly be heard from the live music from the RBL Club 
during the afternoon. They also had their doors closed and we could still hear the music clearly in 
our property. This is demonstrating that we are subjected to this noise nuisance on successive 
weekends. In fact, we were subjected to a great deal of noise that whole weekend. 

Morning delivery of barrels 

We are frequently awoken on a Friday morning by the RBL Club having beer barrels delivered. Below records are a typical illustration of what we are 

subjected to. The barrels are usually delivered sometime between 6am and 6:30am and goes on for 15 to 20 minutes on each occasion. 

2025-02-21 06_23am 21 Feb 2025 6:23am  

2025-03-07 06_37am 7 Mar 2025 6:37am  

2025-03-14 06_21am 14 Mar 2025 6:21am  

2025-03-28 06_44am 28 Mar 2025 6:44am  
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John Richard Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JRC13"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JRC13”
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From:                                
Sent:                                  Thu, 25 Sep 2025 12:35:49 +0100
To:                                      Claire Marsh
Subject:                             FW: RBL Licencing

FYI
 

From: Cllr Duncan Sowry-House
Sent: 25 September 2023 09:03
To:
Subject: RBL Licencing 
 
Dear Mr & Mrs Cordner,  
 
I am sorry if you were expecting me to reply directly to you.  The usual process is that when things come 
to me directly if it requires a ‘Council’ response it is made in consultation with my by the Clerk, who I 
believe has been in correspondence with you.  In addition I have been speaking with the Club on your 
behalf, advocating for you and the other residents. 
 
If you would still like to meet with me I am more than happy to do this.  Let me know when this is 
convenient with you and we’ll get something on the calendar. 
 
All the best - Duncan 
 
 
Cllr Duncan Sowry-House
 
Mayor: Corfe Mullen Town Council 
Towers Way 
Corfe Mullen 
Wimborne 
Dorset 
BH21 3UA 
 
Office:  01202 698600 

 
 
 
This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to 
whom they are addressed. It may contain unclassified but sensitive or protectively marked material and 
should be handled accordingly. Unless you are the named addressee (or authorised to receive it for the 
addressee) you may not copy or use it, or disclose it to anyone else. If you have received this 
transmission in error please notify the sender immediately. All traffic may be subject to recording 
and/or monitoring in accordance with relevant legislation. Any views expressed in this message are 
those of the individual sender, except where the sender specifies and with authority, states them to be 
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the views of Corfe Mullen Town Council. Corfe Mullen Town Council does not accept service of 
documents by fax or other electronic means. 
Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic 
communication and its attachments whether encoded, encrypted or otherwise supplied are free from 
computer viruses, Corfe Mullen Town Council accepts no liability in respect of any loss, cost, damage or 
expense suffered as a result of accessing this message or any of its attachments. For information on how 
Corfe Mullen Town Council processes your information, please see  
http://www.corfemullen-tc.gov.uk/Policies__and__Documents_4414.aspx
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From:                                
Sent:                                  Thu, 25 Sep 2025 12:35:55 +0100
To:                                      Claire Marsh
Subject:                             FW: RBL Club - Events for solicitor

FYI
 

From: Cllr Duncan Sowry-House
Sent: 21 October 2023 22:16
To:
Subject: Re: RBL Club - Events for solicitor 
 
Dear Jane and John,  
 
I am so sorry that things have escalated to this stage and that you have experienced further 
disturbance. 
 
I met with the Club on 11th October and discussed the issue at length including your appreciation of 
what appeared to be a more considerate stance from patrons and the Dance School. 
 
If you think a further meeting (including the dance school) *could help, I am happy to try and arrange 
this and could provide a neutral space for that at the Town Council office. 
 
I completely understand your frustration and despair at what has been a very protracted issue for you 
both. 
 
If this might be useful, please let me know and I will try and make this happen ASAP. 
 
Kind regards 
 
Duncan 
 
Cllr Duncan Sowry-House
 
Mayor: Corfe Mullen Town Council 
Towers Way 
Corfe Mullen 
Wimborne 
Dorset 
BH21 3UA 
 
Office:  01202 698600 
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This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to 
whom they are addressed. It may contain unclassified but sensitive or protectively marked material and 
should be handled accordingly. Unless you are the named addressee (or authorised to receive it for the 
addressee) you may not copy or use it, or disclose it to anyone else. If you have received this 
transmission in error please notify the sender immediately. All traffic may be subject to recording 
and/or monitoring in accordance with relevant legislation. Any views expressed in this message are 
those of the individual sender, except where the sender specifies and with authority, states them to be 
the views of Corfe Mullen Town Council. Corfe Mullen Town Council does not accept service of 
documents by fax or other electronic means. 
Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic 
communication and its attachments whether encoded, encrypted or otherwise supplied are free from 
computer viruses, Corfe Mullen Town Council accepts no liability in respect of any loss, cost, damage or 
expense suffered as a result of accessing this message or any of its attachments. For information on how 
Corfe Mullen Town Council processes your information, please see  
http://www.corfemullen-tc.gov.uk/Policies__and__Documents_4414.aspx

 

On 21 Oct 2023, at 19:31, wrote: 

 
Dear Duncan 
  
To keep you informed of what action we are taking and why, I attach the outline of our complaint 
and action I will be sending to our solicitor next week.
  
Kind regards
  
John & Jane

  
<Timeline of Events.docx>
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From:                                
Sent:                                  Thu, 25 Sep 2025 12:35:55 +0100
To:                                      Claire Marsh
Subject:                             FW: Parking - Blandford Road (Not Urgent)

FYI
 

From: Cllr Duncan Sowry-House
Sent: 17 November 2023 00:49
To:
Subject: Re: Parking - Blandford Road (Not Urgent) 
 
Dear John and Jane,  
 
Hope this finds you both well. 
 
Thank you so much for sending me those images. I’m not a Dropbox user but that was very simple.  I’ve 
managed to save them and put them in a file for the purpose of perusing this on my return.  My 
suspicion is, with winter upon us, this will get worse. 
 
I have been speaking with highways officers about this and they are aware.  I think a period of 
enforcement is what’s required. 
 
I'll let you know how I get on. 
 
So far holiday has been reading, sleeping and ice-cream - so I’d say very successful at the moment 😋
 
All the best, as ever 
 
Cllr Duncan Sowry-House 
 
Mayor: Corfe Mullen Town Council 
Towers Way 
Corfe Mullen 
Wimborne 
Dorset 
BH21 3UA 
 
Office:  01202 698600 

 
 
 
This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to 
whom they are addressed. It may contain unclassified but sensitive or protectively marked material and 
should be handled accordingly. Unless you are the named addressee (or authorised to receive it for the 
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addressee) you may not copy or use it, or disclose it to anyone else. If you have received this 
transmission in error please notify the sender immediately. All traffic may be subject to recording 
and/or monitoring in accordance with relevant legislation. Any views expressed in this message are 
those of the individual sender, except where the sender specifies and with authority, states them to be 
the views of Corfe Mullen Town Council. Corfe Mullen Town Council does not accept service of 
documents by fax or other electronic means. 
Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic 
communication and its attachments whether encoded, encrypted or otherwise supplied are free from 
computer viruses, Corfe Mullen Town Council accepts no liability in respect of any loss, cost, damage or 
expense suffered as a result of accessing this message or any of its attachments. For information on how 
Corfe Mullen Town Council processes your information, please see  
http://www.corfemullen-tc.gov.uk/Policies__and__Documents_4414.aspx

 

On 16 Nov 2023, at 17:20, wrote: 

 
Hi Duncan 
  
Thanks for all you’ve done and are doing. I just wanted to share some photos of recent parking – see 
Dropbox link below as they were too large to email.

  
The photos were taken about 2:30 pm today.
  
As you will see, someone (probably the Legion) have put up “Polite Notices” asking people to keep 
the pavement and driveways clear, but they are clearly being ignored. This leads me to believe that 
a single yellow will likewise be ignored. I’m happy to go with a single yellow and see what impact it 
has, but based on recent evidence I’m not overly optimistic.
  
Jane’s reminded me you’re on holiday – I hope you’re enjoying it!
  
Kind regards
John 
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Jane Anthea Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JAC1"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JAC1”

Video recording enclosed as a separate attachment, labelled “JAC1”

A:1
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Jane Anthea Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JAC2"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JAC2”

B:1
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Claire Marsh

To: Jane Cordner
Subject: RE: Confirmation of your complaint

 

From: Licensing Team <licensing@dorsetcouncil.gov.uk>  
Sent: 28 June 2025 00:24 
To:
Subject: Confirmation of your complaint 
 

Thank you for your complaint. 

Your reference number is LPC726728296 

A Licensing Officer will investigate your complaint a we will get back to you within 5 working days. 

Kind regards 

Licensing Team 
Dorset Council 
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Jane Anthea Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JAC3"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JAC3”

C:1
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johnrich.cordner@gmail.com

From: Jane Eldridge <jane183127@aol.com>
Sent: 09 May 2025 13:41
To: John
Subject: Fwd: URGENT! Dangerous Signs - Corfe Mullen British Legion ACTION NEEDED

IMMEDIATELY

FYI

Begin forwarded message:

From:
Date: 9 May 2025 at 09:39:38 BST
To: The Royal British Legion <info@britishlegion.org.uk>, Jane Cable <info@corfemullenrbl.club>
Subject: URGENT! Dangerous Signs - Corfe Mullen British Legion ACTION NEEDED IMMEDIATELY

Attention  Corfe Mullen British Legion,

I AGAIN need to raise the urgent problem we are experiencing, regarding the many advertising signs
being placed on the pavement outside the Corfe Mullen Royal British Legion.

We live at  yet there are at least 5 properties being impacted ( 
) and these inappropriately placed signs are causing

continual danger.

You can see from the pictures attached that the placement of (on this occasion The Slimming World
sign) on the public pavement obstructs the view of the road and oncoming cars, as we exit our
driveway.

Picture 1 shows the sign placed (cannot see an oncoming vehicle)
Picture 2 shows when the sign is removed, there are oncoming vehicles, often at speed!, which
when the sign is on the pavement we simply cannot see it.

There have now been so many near misses as we all attempt to pull out of our driveway onto
Blandford Rd, that before long ANOTHER accident will happen.

I have raised this on numerous occasions, to the manager, to the Slimming world rep (WHO
DOES NOT CARE ONE BIT!!), and now we have more and more signs cropping up with MK Kitchen
and now 'Corfe Cafe!? .... it's becoming completely unacceptable!

I want something done about this urgently.
All advertising signs need to be placed considerately and safely.

We as residents should not have to put up with all of the problems the legion causes us ( noise
pollution , car parking problems (often obstructing our driveway!) and now this!

I expect you to raise this to each of the businesses placing their advertising boards on the public
pavement - specifically the Slimming World club, who continually puts the board in the MIDDLE of
the pavement ... even causing pedestrians to have to step onto the ROAD!!!
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I look forward to your reply:  If this continues I will be raising this with the local council and MP and I
will not tolerate these signs / The Legion posing problems and danger any longer.

Sent from my iPhone
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Jane Anthea Cordner
On behalf of the Defendant

Witness Statement
Exhibit "JAC4"

25 September 2025

IN THE MATTER OF CLAIM NO 

JOHN RICHARD CORDNER (1)
JANE ANTHEA CORDNER (2)

Applicant

and

CORFE MULLEN ROYAL BRITISH LEGION CLUB LIMITED
 

Respondent

EXHIBIT “JAC4”
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From: Jane Eldridge 
Sent: 07 May 2025 18:20
To: John
Subject: Fwd: COPY OF RESPONSE TO SHELLEY from RBL

Sent from my iPhone

Begin forwarded message:

From: .com>
Date: 6 May 2025 at 20:50:25 BST
To:
Subject: Re: COPY OF RESPONSE TO SHELLEY from RBL

Hello Jane,

Very happy to summarise all of the challenges / disturbances we are experiencing in regards to RBL
next door.
I'm afraid I can't provide any Chronology, as I've not captured or noted any of this specific detail, so
will have to simply provide you with a list of ongoing issues, which have been previously & on
numerous occasions raised to the RBL, both to the manager on site as well as to the RBL
directly, and Site Management (who no longer is in role), yet we are still experiencing the same
issues so all are ongoing up to present day, and to date, despite repeatedly raising our concerns /
upset, nothing has changed or improved across 2024 / 2025 ....

I will also summarise on behalf of my mum, as she's not able to email personally as an  it's
difficult for her.

· Continual noise disturbance from the RBL.
· Loud / audible music beyond 11pm - often past 12midnight into early (AM)hours
· Thudding of bass music - unacceptable volume of music (stereo / live music)
· Preventing sleep / impacting wellbeing

· Foul language (swearing) / raised voices from RBL patrons at the front of the site causing
offence and upset, often after closure / early hours

· Frequent shouting from drunk patrons very late at night
· Causing alarm and worry; feels vulnerable in her home

· Inconsiderate parking of RBL patrons (RBL / Slimming World / MK Kitchen / Corfe Cafe) ,
often blocking our driveway / obstructing visibility of traffic along Blandford Road

·    Poses a danger when driving as unable to see clearly / hinders maneuvering in/out of
driveway
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·    Mum has experienced several 'near misses' whilst attempting to exit our driveway, due to
restricted visibility of inconsiderately parked cars

·    On 2 occasions, have not been able to leave the driveway due to cars being parked over
the driveway entrance

· Litter of Food establishments thrown into our driveway frequently - discarded Burger boxes
/ pizza boxes

· We echo the above raised by 
· Despite numerous and repeated calls / site visits / emails.... nothing changes or improves.

· Music volume is unacceptable and too loud. Raised this issue 10+ times to no avail.
· Music volume / bass thumping keeps us awake / prevents sleep, as we can hear the loud

music every time there is an event... worsens in Spring / Summer when doors are open.
· Unbearable noise ... we can hear singers' words when live music events take place, the

volume is that loud!
· Disco / Bands / DJs .... all playing until past midnight, often into the early hours meaning we

cannot sleep ... impacting well being / work commitments the next day due to inability to
sleep.

· Patrons of RBL loitering outside / front of site - all hours... smoking & drinking
·   Shouting / raised voices
·   Swearing & offensive foul language
·   General rowdy behaviour
·   Frequently obvious drunken behaviour; on occasion brawls (drunken)
·   Disturbs our environment - subjected to having to hear foul language (my children also

hear this!)

· Witnessed patrons who are appearing intoxicated to leave the RBL yet get into cars and
drive!  Raised concerns to RBL.

·   Hear cars skidding around the car park ... patrons 'hanging around' ... slamming car doors
past 11pm / midnight into the early hours

· Parking is a huge issue:  Patrons of the RBL spill onto the roads, parking inconsiderately
across our driveway / obstructing entry / exit to our driveway and impacting visibility of
traffic, causing danger.

·    Wednesday Slimming World Customers cause a MASSIVE problem ... on occasion actually
parking ON our drive!!
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·    Food truck patrons park anyway on the kerbs / half on road / half on pavement, causing
obstruction not only to cars on the road yet also to pedestrians

· Despite erecting numerous ' Do Not Park Here' signs to encourage considerate and safe
parking, nothing has improved. Cars park frequently in front of the No Parking signs!

·   Requests to Steve the site manager to request RBL patrons to move cars blocking our
driveway / to not park in an obstructive manner, have not been respected or acted upon.

· Numerous requests to the RBL to insist that patrons only use the rear outside space (with
tables provided for comfort), as opposed to gathering at the front of the RBL in the carpark /
by entrance doors, have not been successful so all the noise nuisance continues.

· Increased littering now there are 2 food establishments on site: MK Kitchen and 'Corfe Cafe'
...

· Placing of the advertising signs ( Slimming World, Corfe Cafe and MK Kitchen) on the
pavements, causes pedestrians to have to step onto the road!   Impacting School children
walking to/from Lockyers!

·   Despite numerous and repeated requests to move the Advertising signs to within the
boundary of the RBL, the signs keep being put back on the pavement

·   Positioning of the signs also negatively impacts visibility of us exiting our driveway - causing
danger as we cannot see the oncoming traffic clearly!

All in all, we as homeowners with a family / children and elderly parent, are being worn down and
severely impacted by consistent noise, litter, and dangerous parking of the RBL patrons.
Something needs to improve.

On Fri, 2 May 2025 at 19:35, > wrote:
Hi
Thanks so much for sending this across. I couldn’t see your email to them but can guess the
content from the response!
Is there any chance you could give me a summary of the issues from your perspective. Also, is it
possible to send any dates of when the issues started. Our solicitor is writing the review application
in chronology form.
We’re away until Sunday but when we’re back I’ll send you a copy of the letter we sent to the
Legion in December.
I’ll also ensure your issues are incorporated in the license review application and will send you a
copy when it’s ready.
If is able to write a statement to support it that would be great.
Hope the noise is ok tonight. Keep me posted.
We will sort this out!
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All best
Jane

Sent from my iPhone

On 1 May 2025, at 15:58, 
wrote:

---------- Forwarded message ---------
From: b>
Date: Wed, 19 Feb 2025 at 14:11
Subject: Corfe Mullen Royal British Legion
To: >

Dear 

I’m sorry we missed the opportunity to speak in person on
Saturday. I wanted to follow up on the concerns you raised and
provide some clarity on the matters raised in your complaint.

Parking Issues
As mentioned previously, the dance school is no longer based on
our premises. We acknowledge your concerns about parking on
Wednesdays and will monitor this moving forward. We will remind
Slimming World members to park considerately. However, if this
remains an issue, we suggest contacting the council directly, and
we will support any solutions that benefit the residents and
neighbours.

Live Music and Business Hours
We generally offer live music once a month under a TENS licence
from the council, which permits music after 11:00 pm and allows
business hours to extend until midnight. Anyone on the premises
after this time is either staff, committee members, or those
responsible for cleaning after events.

Customers at the Front of the Property
We understand your concerns about patrons congregating at the
front. In response, we have:

� Removed the benches at the front.
� Relocated ashtrays to encourage smoking in the rear garden.
Most patrons now use the garden, but a few long-serving
members still prefer the front. We continue to work on
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changing this behaviour and will keep monitoring the
situation.

Drink Driving and Car Park Safety
Regarding drink driving, if you have specific details or vehicle
registrations, please share them so we can take appropriate action.

We have not observed any racing in the car park, but if you have
witnessed this or have any details, we would appreciate your help
in addressing the matter.

Food Service from the Legion
The club has always operated a commercial kitchen, consistently
receiving a 5* hygiene rating from the council. The current
operators hold all necessary Health & Safety and Hygiene
certifications.

Regarding Iceland deliveries, these are for the resident of the flat
above, not the club itself. We understand your concerns about the
marketing materials. The flags and A-board have now been
removed.

The food offering is a new venture, and so far, we have not seen an
increase in foot traffic or parking issues as a result. If parking
concerns are linked to MK Kitchen, we are open to working
together to find a solution.

Community Focus
The legion is a long-established community hub, supporting local
groups, charities, veterans, and elderly members who rely on this
social environment. We are committed to balancing our role in the
community with being considerate neighbours.

I hope this addresses your concerns, but please feel free to reach
out if you’d like to discuss anything further and feel free to come in
at any time if you have any further concerns.

Kind regards

- Chairwoman
Corfe Mullen Royal British Legion Club | 80 Blandford Road | Corfe
Mullen | Wimborne | Dorset | BH21 3HQ

<cidimage001.png@01DB6B31.3A27D4A0>
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